ASSESSMENT OF LEARNING
Example Report - Graduate Program
Guided by our vision, mission, and strategic plan, Kennesaw State University, strives to continuously improve the quality of all
aspects of the institution. Assessment of Learning is the process by which faculty demonstrate a commitment to continuous
improvement in student learning and student success. Ongoing and thoughtful assessment and reflection supports a culture
of evidence and data-informed improvement.
For the AY 2021 report, programs will use this revised template, which includes:
•
•
•
•

Student Learning Outcome 1
Student Learning Outcome 2 (3rd SLO is optional)
Student Success Outcome (choice of focus)
Please note: Programs with specialized accreditation will continue to
submit their most recent self-study in lieu of using the template.

The template incorporates questions to guide purposeful reflection and
discussion at faculty meetings. The template may be modified to meet your
program’s needs as long as the pertinent information is included and easily
identified. For instance, the report may be written in the form of a study for
future publication or conference presentation, if desired.
The Assessment of Learning website provides additional resources to support
your assessment efforts. Please contact the Assessment Office at assessment@kennesaw.edu if you have any questions or
you would like to schedule a consultation. Thank you for your commitment to continuous improvement at KSU.

Cover Sheet
College:
Department:
Program:
Program Coordinator:
Assessment Coordinator (if applicable):

College XYZ
Department of Health Science
Graduate Program
Mary Smith
N/A

Have the outcomes and/or measures changed from the previous year? ☐ Yes
No
If the outcomes or measures will be modified for the following academic year, please contact the Assessment Office at
assessment@kennesaw.edu.
What challenges did your program encounter in collecting data and/or implementing strategies for improvement?
If applicable, please describe any challenges with data collection or the implementation of improvement strategies due to
COVID-19, department changes, or other factors.
Due to COVID-19, courses moved from a face-to face format to a virtual modality. Therefore, students presented their
research projects via MS Teams instead of in-person. We were already using D2L for our face-to-face courses, so no other
challenges were experienced.
Is the Full Report Due? Every 3 years (per the Cohort Schedule), two additional report items are required for the full report: 1)
a summary and interpretation of the last 3 years of assessment results, and 2) the strategies for improvement that will be
implemented over the next 3-year period.
Based on the Cohort Schedule, is the full report due for your program?

Yes

☐ No

If so, please complete the Full Report Addendum for each outcome. If not, the Full Report Addendum is not required. Please
contact the Assessment Office at assessment@kennesaw.edu if you have any questions about your program’s cohort or the
Cohort Schedule.
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Student Learning Outcome 1
STUDENT LEARNING OUTCOME: What will students know or be able to do upon completion of the program?
For continuous improvement, select a knowledge or skill area with which students struggle (a need for improvement). • Focus
on one knowledge/skill area per outcome. • Use clear, concise language and action verbs (see Bloom’s Taxonomy). • Learning
outcomes should align with the expected level of rigor for the course and degree.
Students will demonstrate effective oral communication skills.
MEASURES: How is evidence of the outcome collected?
Include at least one direct measure for each SLO. Direct measures include exam items, rubric items, internship/clinical
supervisor ratings. Indirect measures include survey/focus group questions and self-assessments. • Measures may be
quantitative or qualitative. • Include assignment descriptions and assessment instruments in the Appendix and label them
clearly. • Course grades and passing rates are too holistic and not effective measures of student learning outcomes.
Measure 1 - What is the course name/number and time frame for data collection (i.e., Fall, Spring, Summer semesters)?
Spring 2021, Course HS 3021
How is the data obtained? • Identify the specific exam, rubric, or survey items that pertain to the learning outcome (i.e.,
Capstone Project Rubric - Items 3 and 7). • Describe the process for artifact sampling (i.e., all students sampled vs. a subset of
students sampled using a sampling procedure).
Research Project Presentation and Rubric:
Assignment Description: After your research project is complete, you will present to the class the key findings from your
research. Please state your research question, delve into your methodology, discuss examples and data that support
your research, provide your conclusions, and discuss the limitations and implications of your project. Your oral
presentation will be assessed on the following criteria: Organization, Style, Use of Communication Aids, Depth of
Content, Accuracy of Content, Grammar and Word Choice, Freedom Bias, Verbal Interaction, and Body Language.
Measure 1: Faculty assessment of Accuracy of Content and Verbal Interaction using the Oral Presentation Rubric (in
Appendix); all students are sampled in the course across all sections.
Is this measure direct or indirect?

Direct ☐ Indirect

Are all assignment descriptions, exam items, and rubrics clearly labeled and included here or in the Appendix?
If no, please explain.

Yes

☐ No

Measure 2 - What is the course name/number and time frame for data collection (i.e., Fall, Spring, Summer semesters)?
Spring 2021 Course HS 3021
How is the data obtained? • Identify the specific exam, rubric, or survey items that pertain to the learning outcome (i.e.,
Capstone Project Rubric - Items 3 and 7). • Describe the process for artifact sampling (i.e., all students sampled vs. a subset of
students sampled using a sampling procedure).
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Research Project Presentation and Rubric:
Assignment Description: After your research project is complete, you will present to the class the key findings from your
research. Please state your research question, delve into your methodology, discuss examples and data that support
your research, provide your conclusions, and discuss the limitations and implications of your project. Your oral
presentation will be assessed on the following criteria: Organization, Style, Use of Communication Aids, Depth of
Content, Accuracy of Content, Grammar and Word Choice, Freedom Bias, Verbal Interaction, and Body Language.
Two of your peers will review your oral presentation and provide feedback (Criteria: Organization, Style, Use of
Communication Aids, Depth of Content, Accuracy of Content, Grammar and Word Choice, Freedom Bias, Verbal
Interaction, and Body Language) that will also factor into your grade. At one point, you will be a reviewer for someone
else in the class. The two peer reviewers will take notes, discuss and reconcile any differences, and then provide an
agreed upon review. This will allow both reviewers to practice taking into account another person’s perspective.
Measure 2: Peer assessment of Accuracy of Content and Verbal Interaction using Oral Presentation Rubric (in Appendix);
all students are sampled in the course across all sections.
Is this measure direct or indirect?

Direct ☐ Indirect

Are all assignment descriptions, exam items, and rubrics clearly labeled and included here or in the Appendix?
If no, please explain.

Yes

☐ No

RESULTS: What are the results for each measure? What are the big “take-aways” from these results?
Summarize results for each measure using clear and succinct language. • For quantitative measures, use summary statistics
(i.e., counts, means, and/or frequency distributions) and include graphs/tables, if applicable. • For qualitative measures, use
lists, themes, and/or descriptive narratives, if applicable. • If applicable, list factors that may explain or contribute to these
results. • Describe the process used to share and discuss assessment results among faculty.

Comparative Graph 2021: Faculty Assessment vs. Peer Review
3

3

2.6 2.5

3

3

2.8

2.5 2.6

2.5

2.8

2.5

2.5

2.5

2.5

2.1
1.8

2

1.7

1.5
1

Organization

Style

Use of
Communication
Aids

Depth of
Content

Faculty Assessment

Accuracy of
Content

Grammar and
Word Choice

Verbal
Interaction

Body Language

Peer Review

For AY 2021, faculty and peer reviewers both scored the students high on the Use of Communication Aids criteria. There
seems to be a disconnect between the faculty and the peer reviewers concerning Verbal Interaction and Grammar and
Word Choice. Accuracy of Content and Verbal Interaction have been the focus of our improvement efforts over the last
three years and an analysis of trends on these items is included in the Full Report Addendum. We will need to monitor the
rubric scores to determine if we should refocus our improvement efforts on other criteria, such as Style and Grammar and
Word Choice, which were also scored low.
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OPTIONAL FOR AY 2021 - FORMATIVE ASSESSMENT: What are some examples of formative assessment that have taken
place? What was the impact on student learning?
Formative assessment involves monitoring assessment results in real-time so that instructors may modify their teaching and
students may improve their learning throughout the course or program. • Please provide some examples of formative
assessment that has taken place related to the outcome and how it has improved student learning.
Spring 2021 Course HS 3021: Students completed a first draft of their research. Most students made the same errors in
their paper. The instructor covered the material more in depth during the next class and reiterated imperative concepts to
incorporate for their next draft. This process helped improve the quality of the final research papers.
Spring 2021 Course HS 3021: Students made a preliminary 3-minute presentation discussing their research. The class gave
feedback on how to make the presentation better and provided ideas to incorporate into their final presentation. The
professor provided thorough feedback, providing additional tips as to what the student could do to make their
presentation stronger. This process appears to have helped improve the final presentations.
STATUS OF IMPROVEMENT STRATEGIES: What progress has been made on improvement strategies previously identified?
Please provide an update on the strategies for improvement identified in the last full report. • Identify any adjustments to the
strategies or timelines if applicable. • If it is determined that there is no more room for improvement, please indicate changes
that will be made to the next academic year’s Assessment Plan.
•
•

The peer review process was created and piloted during AY 2021.
The rubric was revised to provide more comprehensive feedback to students and to improve the assessment process.

Full Report Addendum (if required per the Cohort Schedule)
Every 3 years (per the Cohort Schedule), two additional report items are required for the full report: 1) a summary and
interpretation of the last 3 years of assessment results, and 2) the strategies for improvement that will be implemented over
the next 3-year period. Please contact the Assessment Office at assessment@kennesaw.edu if you have any questions about
your program’s cohort or the Cohort Schedule.
INTERPRETATIONS AND TRENDS: What trends and/or improvements have been observed over the last 3 years?
Include a summary and interpretation of results over the last 3 years. • Comparative graphs help illustrate trends over time.
Over the last three years, faculty have rated students in the Accuracy of Content category much lower than the peer
reviewers. This could be attributed to the expertise that faculty already have in this subject. The peer reviewers are still
building their skills and gaining experience in this area.
There also seems to be a disconnect between the faculty and the peer reviewers concerning Verbal Interaction. It appears
that the peer reviewers feel that students could use improvement in this area, whereas faculty scored students higher in
this area. The Verbal Interaction rating by the peer reviewers has continued to decline overtime. This needs to be
investigated further to determine the cause of this decline.
The faculty ratings over the last three years demonstrate that learning has not improved significantly related to Accuracy
of Content and Verbal Interaction. We are going to continue to focus on these areas by implementing the preliminary 3minute oral presentations for quick feedback and other strategies listed below.
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Oral Presentation Assessment: Accuracy of Content
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Oral Presentation Assessment: Verbal Interaction
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STRATEGY FOR IMPROVEMENT: How do assessment results inform changes in teaching strategies and/or curriculum?
What strategy for improvement will be implemented during the next 3-year cycle?
Strategies should be specific and related to student learning (not just to the assessment process). • Include the general
timeline for implementation, resources needed, and how potential barriers will be addressed. • Describe the process used to
involve faculty in purposeful reflection about pedagogical changes and the planning of action steps. • Although not required,
supplemental information may be included in the Appendix (i.e., mission statement, strategic plan, annual report, faculty
meeting minutes, etc.).
During the August faculty meeting, we discussed the assessment results. The following strategies were agreed upon and
will be implemented over the next 3-year period:
• Regarding Accuracy of Content, an assignment will be given to identify key points in an article.
• Students will have the opportunity to teach a concept in the book to the class. This will allow students an opportunity to
practice their oral presentation skills.
• Students will use concept mapping to outline their research plan, and then introduce their topic to the class in a 3minute presentation to practice their oral communication.
• Students will keep a word journal and summarize a short text in a single word. Then students will share why they chose
that particular word to summarize the text. This will help instructors assess and improve the students’ ability to read
carefully and deeply (Accuracy of Content), as well as give the students the opportunity to practice explaining and
defending an argument (Verbal Interaction).
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Student Learning Outcome 2
STUDENT LEARNING OUTCOME: What will students know or be able to do upon completion of the program?
For continuous improvement, select a knowledge or skill area with which students struggle (a need for improvement). • Focus
on one knowledge/skill area per outcome. • Use clear, concise language and action verbs (see Bloom’s Taxonomy). • Learning
outcomes should align with the expected level of rigor for the course and degree.
Students will demonstrate critical thinking skills.
MEASURES: How is evidence of the outcome collected?
Include at least one direct measure for each SLO. Direct measures include exam items, rubric items, internship/clinical
supervisor ratings. Indirect measures include survey/focus group questions and self-assessments. • Measures may be
quantitative or qualitative. • Include assignment descriptions and assessment instruments in the Appendix and label them
clearly. • Course grades and passing rates are too holistic and not effective measures of student learning outcomes.
Measure 1 - What is the course name/number and time frame for data collection (i.e., Fall, Spring, Summer semesters)?
Spring 2021, Course 4400
How is the data obtained? • Identify the specific exam, rubric, or survey items that pertain to the learning outcome (i.e.,
Capstone Project Rubric - Items 3 and 7). • Describe the process for artifact sampling (i.e., all students sampled vs. a subset of
students sampled using a sampling procedure).
Capstone Team Project and Rubric: Students will work together as a team to analyze and propose a solution for a critical
issue facing the field of Health Sciences today.

All students are sampled in the course across all sections.

6

ASSESSMENT OF LEARNING
Example Report - Graduate Program
Is this measure direct or indirect?

Direct ☐ Indirect

Are all assignment descriptions, exam items, and rubrics clearly labeled and included here or in the Appendix?
If no, please explain.

Yes

☐ No

Measure 2 - What is the course name/number and time frame for data collection (i.e., Fall, Spring, Summer semesters)?
Spring 2021, Course 4400
How is the data obtained? • Identify the specific exam, rubric, or survey items that pertain to the learning outcome (i.e.,
Capstone Project Rubric - Items 3 and 7). • Describe the process for artifact sampling (i.e., all students sampled vs. a subset of
students sampled using a sampling procedure).
Internship Supervisor Ratings: Technical Skills criteria. Please refer to the Appendix for the Internship/Clinical Supervisor
Evaluation form.
All students are sampled in the course across all sections.
Is this measure direct or indirect?

Direct ☐ Indirect

Are all assignment descriptions, exam items, and rubrics clearly labeled and included here or in the Appendix?
If no, please explain.

Yes

☐ No

RESULTS: What are the results for each measure? What are the big “take-aways” from these results?
Summarize results for each measure using clear and succinct language. • For quantitative measures, use summary statistics
(i.e., counts, means, and/or frequency distributions) and include graphs/tables, if applicable. • For qualitative measures, use
lists, themes, and/or descriptive narratives, if applicable. • If applicable, list factors that may explain or contribute to these
results. • Describe the process used to share and discuss assessment results among faculty.
Measure 1: Spring 2021 Capstone Team Project

For AY 2021, mean scores were the lowest on Self-Evaluation and Participation criteria. Quality was the highest rated.
However, we have revised this rubric because it does not capture the main aspects of the outcome to the extent that is
needed. It evaluates the group process, it but does not measure the quality of the analysis and the proposed solution.
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Measure 2: Spring 2021: Internship/Clinical Supervisor Ratings

Verbal Communication and Presentation were marked the lowest in comparison to the other items on the evaluation,
providing more evidence that oral communication (SLO1) is important to focus on for continuous improvement.
Regarding critical thinking (SLO2), the Technical Skills and Quality of Work criteria are the focus of our continuous
improvement efforts, and students scored the highest in these areas. During our faculty meeting in March, faculty were
extremely satisfied that students are doing so well on these criteria.

OPTIONAL FOR AY 2021 - FORMATIVE ASSESSMENT: What are some examples of formative assessment that have taken
place? What was the impact on student learning?
Formative assessment involves monitoring assessment results in real-time so that instructors may modify their teaching and
students may improve their learning throughout the course or program. • Please provide some examples of formative
assessment that has taken place related to the outcome and how it has improved student learning.
Spring 2021, Course 4400: Related to the capstone project, during a live class, teams shared the critical issue they would
be addressing and possible solutions. Students from the other teams asked thoughtful questions and gave feedback on the
proposed solutions. This allowed all students to practice their oral communication and critical thinking skills in a low-stakes
environment.
Spring 2021, Course 4400: Faculty checked in with each student midway through their internship to address any issues
that were taking place, as well as provide any needed support for a successful completion of the internship. Feedback from
students indicates that this process contributed to a more successful internship experience.
STATUS OF IMPROVEMENT STRATEGIES: What progress has been made on improvement strategies previously identified?
Please provide an update on the strategies for improvement identified in the last full report. • Identify any adjustments to the
strategies or timelines if applicable. • If it is determined that there is no more room for improvement, please indicate changes
that will be made to the next academic year’s Assessment Plan.
For AY 2022, we revised the Capstone Team Project Rubric because it did not capture the main aspects of the outcome to
the extent that is needed. It evaluated the group process, it but did not measure the quality of the analysis and the
proposed solution.
We have been working to create more internships and partnerships in the industry. Our program has an industry advisory
board that advises on important knowledge and skill areas to include in the curriculum. Representatives also serve as guest
speakers at clubs or during class time. The advisory board also provides mock interviews and provides feedback to
students on what to include in their portfolios when they attend an interview.

8

ASSESSMENT OF LEARNING
Example Report - Graduate Program
Full Report Addendum (if required per the Cohort Schedule)
Every 3 years (per the Cohort Schedule), two additional report items are required for the full report: 1) a summary and
interpretation of the last 3 years of assessment results, and 2) the strategies for improvement that will be implemented over
the next 3-year period. Please contact the Assessment Office at assessment@kennesaw.edu if you have any questions about
your program’s cohort or the Cohort Schedule.
INTERPRETATIONS AND TRENDS: What trends and/or improvements have been observed over the last 3 years?
Include a summary and interpretation of results over the last 3 years. • Comparative graphs help illustrate trends over time.
Measure 1: Overtime, students are increasing their scores on their Capstone Team Project and are being better prepared
to enter the Health Sciences field. This signifies that they are applying their knowledge and are fully grasping the learning
material. However, we desire our students to score the highest score possible. Rubric scores will continue to be tracked
over for the next 3-year period.
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Measure 2: Students are finding their internships rewarding and supervisor evaluation scores have steadily increased. All
students were scored as either distinction (5), excellent (4), or good (3) on their evaluation:
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STRATEGY FOR IMPROVEMENT: How do assessment results inform changes in teaching strategies and/or curriculum?
What strategy for improvement will be implemented during the next 3-year cycle?
Strategies should be specific and related to student learning (not just to the assessment process). • Include the general
timeline for implementation, resources needed, and how potential barriers will be addressed. • Describe the process used to
involve faculty in purposeful reflection about pedagogical changes and the planning of action steps. • Although not required,
supplemental information may be included in the Appendix (i.e., mission statement, strategic plan, annual report, faculty
meeting minutes, etc.).
During the August faculty meeting, we discussed the assessment results and what has been effective and ineffective for
faculty who have taught the course. The following strategies were agreed upon and will be implemented over the next 3year period:
• Students will be provided guiding questions in order to better guide their research, which will hopefully improve the
Self-Evaluation scores on the Capstone project.
• Students will create a contract to hold each other accountable for their capstone project.
• We will include a self-reflection question in the Capstone project to find out more about what was impacting the SelfEvaluation and Participation scores: What do they find interesting and challenging about the project and/or working in
a group? What are they learning? How do they feel they are contributing to the group? How are they documenting
their problem-solving methods?
• Continue to create more internships and partnerships in the industry.
• Students will review each other’s portfolios for feedback before they meet for their mock interview with the advisory
board.
• Ask students for feedback on course content along with the resources provided.
• Discuss with faculty and share ideas on who should be on or removed from the advisory board.
• Contact CETL to improve teaching style or practices.
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Student Success Outcome
In line with KSU’s strategic priority related to student success, academic programs will select graduation, retention, time to
completion, or recruitment to focus on for continuous improvement.
STUDENT SUCCESS OUTCOME: For your program, which area of student success has the greatest need for improvement?
Programs should select a focus for the student success outcome. • When writing the outcome, use improvement language
(i.e., Improve student retention, Increase graduation rate, Decrease time to completion, Increase enrollment/recruitment).
Improve student retention.
MEASURES: How will evidence of the outcome be collected? For AY 2021, only Measure 1 is required for undergraduate
programs (data is provided). Reporting of results is optional for graduate and certificate programs for AY 2021.
Measure 1
The First-Time Full-Time Retention and Graduation Report has been provided for undergraduate programs. (For AY 2021, this
report cannot be provided for graduate and certificate programs, so reporting of results is optional for those programs. For AY
2022, data may be provided. If not, consider using other Institutional Research data or internal tracking as the first measure.)
Retention data was not available for AY 2021. For AY 2022, we will use internal tracking of retention rates or other IR data
if possible. Otherwise, will conduct a focus group or survey with current students.
Measure 2
For the AY 2022 report, a second measure will be required for all programs. What additional measure would be
informative for future reports (e.g., student survey, alumni survey, focus group, etc.)? This second measure should be
developed in fall 2021 and administered in spring 2022.
We already administer an annual survey with former students (non-graduates) and alumni. The results for the two items
will be reported for AY 2021:
To what extent did you experience the following challenges while in the M.S. Health Sciences program?
• Time constraints due to family responsibilities
• Heavy academic workload
RESULTS: What were the AY 2021 results? Undergraduate programs should include a screen shot of the First-Time Full-Time
Retention and Graduation Report. • If your program tracks additional data, please include it below or in the Appendix.
Measure 1: Retention data was not available for AY 2021. For AY 2022, we will use internal tracking of retention rates or
other IR data if possible. Otherwise, will conduct a focus group or survey with current students.
Measure 2: To what extent did you experience the following challenges while in the M.S. Health Sciences program?
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INTERPRETATION: What are the big “take-aways” from this baseline data? Are the figures higher or lower than expected?
Because baseline data is being reported, this item is required for all Cohorts. • List factors that may explain or contribute to
this result. • Describe the process used to share and discuss the student success data among faculty.
Some of the students have switched programs or have decided to leave the institution all together, and this is affecting the
enrollment numbers. The program can be rigorous and emotionally taxing on students who are full-time professionals.
Some students are struggling to balance family obligations along with their rigorous workload. Students may take longer to
complete the program, or they may discontinue the program all together. This is contributing to lower retention rates.
There are flexible programs at other universities, with more online options. Some of our competitors have a shorter credit
hour program for courses.

STRATEGY FOR IMPROVEMENT: What specific strategy for improvement will be implemented during the next 3-year cycle
to improve this student success outcome?
This item is required for all Cohorts. • Strategies should be specific and related to student success. • Include the general
timeline for implementation, resources needed, and how potential barriers will be addressed. • Describe the process used to
ensure faculty involvement in purposeful reflection and the planning of action steps. • Although not required, supplemental
information may be included in the Appendix (i.e., mission statement, strategic plan, annual report, faculty meeting minutes).
During the August faculty meeting, we discussed the AY 2021 survey results and possible student success measures for AY
2022 (see above). The following strategies were agreed upon and will be implemented over the next 3-year period:
Strategies for the rigor of the program:
• Each student in the class will select an article and present a summary of the article to the class; this will relay the
information but to decrease the workload.
• Encourage students to utilize tutoring and the writing center.
• Ensure sequencing of courses are setting students up for success to improve upon progression and retention.
• Provide assistance in finding internships in the industry to improve upon retention; keep internships aligned with the
capstone course to encourage retention.
• Decrease the number of credit hours from 36 to 30 hours (similar to competitor programs).
Strategies to encourage engagement and offer flexibility:
• Create opportunities where students can connect and feel a sense of belonging (program activities, networking
opportunities, internship support, and events).
• Flexible assignment/project deadlines.
• Offer more online options.
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Appendix
Please include all assessment measures in the Appendix (i.e., exam items, rubrics, internship/clinical supervisor evaluation,
surveys, etc.). If applicable, also include any relevant aggregated results or other attachments (such as mission statement,
meeting minutes, annual or strategic plan, etc.). Please label all measures, aggregated results, or other supplemental items
clearly.
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